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1 Status of this Document

This document specifies an ebXML (WORK IN PROGRESS – NOT FOR IMPLEMENTATION | DRAFT | APPROVED STANDARD) for the eBusiness community. 

The document formatting is based on the Internet Society’s Standard RFC format.

This document has not been harmonized with the ebXML Core Components efforts.

Distribution of this document is limited to the ebXML community.

This version:

http://www.ebxml.org/project_teams/business_process/wip/ccbp-analysis/COREPROCESS_ebxml.doc

Latest version:

http://www.ebxml.org/project_teams/business_process/wip/ccbp-analysis/COREPROCESS_ebxml.doc 

Previous version:

http://www.ebxml.org/project_teams/business_process/wip/ccbp-analysis/COREPROCESS_ebxml.xls
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Introduction

2.1 Summary of Contents of Document

This document is geared towards putting together a list of core business processes that are generic in nature and can be used across various industries.

The keywords MUST, MUST NOT, REQUIRED, SHALL, SHALL NOT, SHOULD, SHOULD NOT, RECOMMENDED, MAY, and OPTIONAL, when they appear in this document, are to be interpreted as described in RFC 2119 [Bra97].

2.2 Audience

The target audience …..

2.3  Related Documents

As mentioned above, other documents provide detailed definitions of some of the components of xxxx and of their inter-relationship. They include ebXML Specifications on the following topics:…..

3 Design Objectives

3.1 Goals/Objectives/Requirements/Problem Description

The Object….

3.2 Caveats and Assumptions

This specification is designed to …   

4 System Overview

4.1 What xxxxxxx Does

XXXX provides yyyy to …..

4.2 How xxxxx Works

XXXX uses yyyy to ….

4.3 Where xxxx May Be Implemented

There are several ways in which xxxx may be implemented in a host or…..

4.4 Catalog of Core Processes

	Classification
	Core Process Identifier
	Core Processes
	Business Action
	Business Document
	Rosettanet PIP
	X12
	EDIFACT
	CII (HWSW001A)
	OAG BODs

	
	
	
	
	
	
	
	
	
	

	I. Administration
	
	
	
	
	
	
	
	
	

	
	
	A. Failure Notification
	
	
	
	
	
	
	

	
	
	1. Notification of Failure
	
	
	PIP0A1
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	B. Product Service Review
	
	
	
	
	
	
	

	
	
	1. Manage Product Information Subscription
	
	
	PIP1B1
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	C. Party Profile
	
	
	
	
	
	
	

	
	
	1. Request Account Setup
	
	
	PIP1A1
	838
	PARTIN
	
	

	
	
	2. Maintain Account
	
	
	PIP1A2
	838
	PARTIN
	
	

	
	
	3. Request Credit Reference
	
	
	PIP1A3
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	D. Party Agreement
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	II. Procurement Management
	
	
	
	
	
	
	
	
	

	
	
	A PreOrder and Quote
	
	
	
	
	
	
	

	
	
	1. Request Quote/Response
	
	
	PIP3A1
	840, 843
	REQOTE, QUOTES
	0310, 0311
	

	
	
	2. Query Price and Availability
	
	
	PIP3A2
	879
	
	
	

	
	
	3. Price Catalog
	
	
	
	832
	PRICAT
	
	

	
	
	4. Establishment of Contract Award
	
	
	
	836
	CONEST
	
	

	
	
	5. Negotiate Reservation
	
	
	
	
	
	0210, 0211
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	B. Payment Term Negotiation
	
	
	
	
	
	
	

	
	
	1. Check Credit
	
	
	
	460, 465, 466
	DOCAPP, DOCADV, DOCINF
	
	

	
	
	2. Establish payment terms
	
	
	
	
	
	
	

	
	
	3. Amend Payment Terms
	
	
	
	469
	DOCAMR, DOCARE
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	C. Forecast / Planning
	
	
	
	
	
	
	

	
	
	1. Item Performance history Request
	
	
	
	
	
	
	

	
	
	2. Item Performance history response
	
	
	
	852
	INVRPT
	
	

	
	
	3. Create Sales/Order forecast
	
	
	
	830, 850(blanket)
	DELFOR
	
	

	
	
	4. Identify forecast exception
	
	
	
	
	
	
	

	
	
	5. Resolve forcast exception
	
	
	
	
	
	
	

	
	
	6. Create Shipping Schedule for JIT Delivery
	
	
	
	862
	DELJIT
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	D. Procurement
	
	
	
	
	
	
	

	
	
	1. Manage Purchase Order (Create/Change/Cancel and Accept PO)
	
	
	PIP3A4
	850, 855, 860, 865, 875, 876
	ORDERS, ORDCHG, ORDERSP
	0410, 0411
	003_process_po_004

	
	
	2. Query Order Status
	
	
	PIP3A5
	869
	OSTENQ
	
	

	
	
	3. Distribute Order Status
	
	
	PIP3A6
	870
	OSTRPT
	
	

	
	
	4. Notify of Purchase Order Acceptance
	
	
	PIP3A7
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	E. Authorize Action
	
	
	
	
	
	
	

	
	
	1. Authorize Fabrication
	
	
	
	
	
	
	

	
	
	2. Authorize shipment
	
	
	
	
	
	
	

	
	
	3. Authorize raw material
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	F. Transportation and Distribution
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	1. Distribute Transportation Projection
	
	
	PIP3B1
	
	
	
	

	
	
	2. Notify of Advance Shipment
	
	
	PIP3B2
	856
	DESADV
	0520
	

	
	
	3. Notify of Shipment Status
	
	
	PIP3B3
	114(Air), 214(Motor),  315(Ocean),404 (Rail Carrier)
	IFTSTA
	
	

	
	
	4. Query Shipment Status
	
	
	PIP3B4
	213(Motor Carrier), 313 (Ocean Carrier)
	IFTSTA
	
	

	
	
	5. Change Shipment
	
	
	PIP3B5
	856
	
	0520
	

	
	
	6. Notify of Delivery Exception
	
	
	PIP3B6
	854
	
	
	

	
	
	7. Create Delivery Appointment
	
	
	PIP3B7
	
	
	
	

	
	
	8. Notify of Shipment Receipt
	
	
	PIP3B8
	861
	RECADV
	0540
	

	
	
	9. Create Transportation Claim
	
	
	PIP3B9
	
	
	
	

	
	
	10. Shipment Instruction
	
	
	
	304,404,104,204
	IFTMIN
	
	

	
	
	11. Booking Confirmation
	
	
	
	301
	IFTMBC
	
	

	
	
	12. Create Freight Invoices
	
	
	
	,110,210,310,410,810
	INVOIC, IFTMCS
	
	

	
	
	13. Customs Declaration(International Freight)
	
	
	
	
	CUSDEC
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	G. Return of Goods
	
	
	
	
	
	
	

	
	
	1. Return Product
	
	
	PIP3C1
	180,812
	CREADV, DEBADV
	0710, 0711, 0720, 0730
	

	
	
	
	
	
	
	
	
	
	

	
	
	H. Payment
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	1. Obtain Financing Approval
	
	
	PIP3C2
	828
	AUTHOR
	
	

	
	
	2. Match Invoice
	
	
	PIP3C3
	810
	INVOIC
	0810, 0811, 0820, 0821
	

	
	
	3. Process Payment 
	
	
	PIP3C4
	820, 824, 823, 827
	REMADV, PAYORD, DIRDEB, FINSTA, BANSTA
	0830, 0831
	

	
	
	
	
	
	
	
	
	
	

	
	
	I. Product Configuration
	
	
	
	
	
	
	

	
	
	1. Distribute Risk Analysis
	
	
	PIP3D1
	
	
	
	

	
	
	2. Distribute Test Report
	
	
	PIP3D2
	
	
	
	

	
	
	3. Distribute Test Result
	
	
	PIP3D10
	863
	
	
	

	
	
	4. Request Product Acceptance
	
	
	PIP3D11
	
	
	
	

	
	
	5. Distribute Engineering Change Request
	
	
	PIP3D12
	
	
	
	108_get_engchgordr_001

	
	
	6. Distribute Engineering Change Response
	
	
	PIP3D13
	
	
	
	

	
	
	7. Request Engineering Change Order Approval
	
	
	PIP3D14
	
	
	
	

	
	
	8. Notify of Engineering Change Order
	
	
	PIP3D15
	
	
	
	

	
	
	9. Notify of Engineering Change Implementation Plan
	
	
	PIP3D16
	
	
	
	

	
	
	10. Notify of Solution Configuration
	
	
	PIP3D2
	
	
	
	

	
	
	11. Notify of Manufacturing Specification
	
	
	PIP3D3
	
	
	
	

	
	
	12. Request Build Authorization
	
	
	PIP3D4
	
	
	
	

	
	
	13. Distribute Material Status
	
	
	PIPSD5
	
	
	
	

	
	
	14. Notify of Build Readiness
	
	
	PIP3D6
	
	
	
	

	
	
	15. Request Deviation or Waiver
	
	
	PIP3D7
	
	
	
	

	
	
	16. Distribute Work in Process
	
	
	PIP3D8
	
	
	
	

	
	
	17. Query Work in Process
	
	
	PIP3D9
	
	
	
	

	III. Product Introduction
	
	
	
	
	
	
	
	
	

	
	
	A. Preparation for Distribution
	
	
	
	
	
	
	

	
	
	1. Distribute New Product Information
	
	
	PIP2A1
	832
	
	0110
	

	
	
	2. Query Product Information
	
	
	PIP2A2
	893
	
	
	

	
	
	3. Query Marketing Information
	
	
	PIP2A3
	
	
	
	

	
	
	4. Query Sales Promotion and Rebate Information
	
	
	PIP2A4
	889
	
	
	

	
	
	5. Query Technical Information
	
	
	PIP2A5
	841
	
	
	

	
	
	6. Query Product Lifecycle Information
	
	
	PIP2A6
	
	
	
	

	
	
	7. Request Product Discontinuation Information
	
	
	PIP2A7
	
	
	
	

	
	
	8. Distribute Product Stock Keeping Unit (SKU)
	
	
	PIP2A8
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	B. Product Change Notification
	
	
	
	
	
	
	

	
	
	1. Change Product Information
	
	
	PIP2B1
	888
	
	
	

	
	
	2. Change Marketing Information
	
	
	PIP2B2
	
	
	
	

	
	
	3. Change Sales Promotion and Rebate Information
	
	
	PIP2B3
	
	
	
	

	
	
	4. Change Product Technical Information
	
	
	PIP2B4
	
	
	
	

	
	
	5. Change Product Lifecycle Information
	
	
	PIP2B5
	
	
	
	

	
	
	6. Query Optional Product Information
	
	
	PIP2B6
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	IV. Inventory Management
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	A. Inventory Reporting
	
	
	
	
	
	
	

	
	
	1. Distribute Inventory Report
	
	
	PIP4C1
	846
	INVRPT
	
	

	
	
	2. Distribute Inventory Tieout Report
	
	
	PIP4C2
	
	
	
	

	
	
	3. Distribute Inventory Error Notification
	
	
	PIP4C3
	
	
	
	

	
	
	4. Distribute Inventory Tie-Out Discrepancy Report
	
	
	PIP4C4
	
	
	
	

	
	
	5. Warehouse Stock transfer receipt advice
	
	
	
	944
	RECADV
	
	

	
	
	6. Warehouse stock transfer shipment advice
	
	
	
	943
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	B. Sales Reporting 
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	1. Notify of Commercial Sales Report
	
	
	PIP4E1
	867
	SLSRPT
	
	

	
	
	2. Notify of Consumer Sales Report
	
	
	PIP4E2
	
	
	
	

	
	
	3. Notify of Tieout Sales Report
	
	
	PIP4E3
	
	
	
	

	
	
	4. Request Detail Sales Tieout Report
	
	
	PIP4E4
	
	
	
	

	
	
	5. Distribute Commercial Sales Report Error Notification
	
	
	PIP4E5
	
	
	
	

	
	
	6. Notify of Consumer Sales Report for Affected Errors
	
	
	
	
	
	
	

	
	
	7. Distribute Consumer Sales Report Error Notification
	
	
	PIP4E6
	
	
	
	

	
	
	C. Price Protection
	
	
	
	
	
	
	

	
	
	1.  Price Protection
	
	
	PIP4F
	
	
	
	

	
	
	D. Ship from Stock and Debit_Credit 
	
	
	
	
	
	
	

	
	
	1. Ship from Stock and Debit_Credit 
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	V. Financial
	
	
	
	
	
	
	
	
	

	
	
	Create Invoice
	
	
	
	810,811
	
	
	

	
	
	Receive payments
	
	
	
	820, 824, 831, 827
	
	
	

	
	
	Process lockbox
	
	
	
	823
	
	
	

	
	
	Cash Reconciliation(Asset)
	
	
	
	
	
	
	

	
	
	Cash Reconciliation(Liability)
	
	
	
	
	
	
	

	
	
	Create Payrole
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	VI. International Transport and Customs
	
	
	
	
	
	
	
	
	

	
	
	A. Declaration of Goods and transportation
	
	
	
	
	
	

	
	
	Customs declaration (shipper)
	
	
	
	
	CUSDEC
	
	

	
	
	Shipping line to customs –  (carrier)
	
	
	
	
	CUSCAR
	
	

	
	
	Environment Health and safety declaration
	
	
	
	
	IFTDGN
	
	

	
	
	 Export and import declaration
	
	
	
	
	
	
	

	
	
	Import side compliance check
	
	
	
	
	
	
	

	
	
	Voyage Itenerary / schedules
	
	
	
	
	
	
	

	
	
	Request for compliance screening (solvency check)
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	B. Inbound Transport (at international port)
	
	
	
	
	
	
	

	
	
	Announce Arrival of vessel/vehicle
	
	
	
	
	
	
	

	
	
	Entry of cargo
	
	
	
	
	COARRI
	
	

	
	
	Pickup / pre-carriage of goods at origin
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	C. Outbound Transportation (at international port)
	
	
	
	
	
	
	

	
	
	Announce departure of vessel / vehicle
	
	
	
	
	
	
	

	
	
	Departure of cargo
	
	
	
	
	CODECO
	
	

	
	
	onward carriage of cargo to final destination
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	D. Operation (at international port of call)
	
	
	
	
	
	
	

	
	
	Vessel / vehicle arrival planning
	
	
	
	
	
	
	

	
	
	Vessel / vehicle departure planning
	
	
	
	
	
	
	

	
	
	Vessel / vehicle discharge operation
	
	
	
	
	BAPLIE
	
	

	
	
	Vessel / vehicle load operation
	
	
	
	
	
	
	

	
	
	Cargo relay operation
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	E. Clearance
	
	
	
	
	
	
	

	
	
	Customs clearance of cargo for export
	
	
	
	
	
	
	

	
	
	Customs clearance of cargo for import
	
	
	
	
	
	
	

	
	
	Health and safety clearance of cargo
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	G. Cross Border Return Handling
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	VI. Marketing Information Management
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	A. Lead Opportunity Management
	
	
	
	
	
	
	

	
	
	1. Manage Sales Lead
	
	
	PIP5A1
	
	
	
	

	
	
	2. Transfer Sales Lead Responsibility
	
	
	PIP5A2
	
	
	
	

	
	
	3. Query Sales Lead Status
	
	
	PIP5A3
	
	
	
	

	
	
	4. Notify of Sales Lead Status
	
	
	PIP5A4
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	B. Marketing Campaign Management
	
	
	
	
	
	
	

	
	
	1. Distribute Marketing Activity Information
	
	
	PIP5B1
	
	
	
	

	
	
	2. Notify of Marketing Activity
	
	
	
	
	
	
	

	
	
	3. Create Sales Marketing Claim
	
	
	
	
	
	
	

	
	
	4. Process Sales Marketing Claim
	
	
	PIP5B2
	
	
	
	

	
	
	5. Change Sales Marketing Claim
	
	
	PIP5B3
	
	
	
	

	
	
	6. Notify of Cancel Sales Marketing Claim
	
	
	PIP5B4
	
	
	
	

	
	
	7.  Query Sales Marketing Claim Status 
	
	
	PIP5B5
	
	
	
	

	
	
	8. Notify of Sales Marketing Claim Status 
	
	
	PIP5B6
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	C. Design Win Management 
	
	
	
	
	
	
	

	
	
	1. Distribute Product List
	
	
	PIP5C1
	
	
	
	

	
	
	2. Request Design Registration
	
	
	PIP5C2
	
	
	
	

	
	
	3. Request Design Win
	
	
	PIP5C3
	
	
	
	

	
	
	4. Distribute Registration Status
	
	
	PIP5C4
	
	
	
	

	
	
	5. Query Registration Status
	
	
	PIP5C5
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	D. Ship from Stock and Debit
	
	
	
	
	
	
	

	
	
	1 Request Ship from Stock and Debit Authorization
	
	
	PIP5D1
	
	
	
	

	
	
	2.  Notify of Blanket Ship from Stock and Debit Authorization
	
	
	PIP5D2
	
	
	
	

	
	
	3.  Distribute Open Ship from Stock and Debit Authorization Status
	
	
	PIP5D3
	
	
	
	

	
	
	4.  Query Ship from Stock and Debit Authorization Status
	
	
	PIP5D4
	
	
	
	

	
	
	5. Create Ship from Stock and Debit Claim
	
	
	PIP5D5
	
	
	
	

	
	
	6.  Notify of Ship from Stock and Debit Claim Status
	
	
	PIP5D6
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	VI.  Service and Support
	
	
	
	
	
	
	
	
	

	
	
	A.  Provide and Administer Warranties, Service Packages, and Contracted Services
	
	
	
	
	
	
	

	
	
	1.  Provide and Administer Asset Management
	
	
	PIP6A1
	
	
	
	

	
	
	2.  Technical Support and Service Management
	
	
	PIP6C1 PIP6C2 PIP6C3 PIP6C4
	
	
	
	

	
	
	B.  Provide and Administer Asset Management
	
	
	PIP6B1
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6 Disclaimer
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Copyright Statement

Copyright © ebXML 2000. All Rights Reserved.

 This document and translations of it may be copied and furnished to others, and derivative works that comment on or otherwise explain it or assist in its implementation may be prepared, copied, published and distributed, in whole or in part, without restriction of any kind, provided that the above copyright notice and this paragraph are included on all such copies and derivative works. However, this document itself may not be modified in any way, such as by removing the copyright notice or references to the Internet Society or other Internet organizations, except as needed for the purpose of developing Internet standards in which case the procedures for copyrights defined in the Internet Standards process must be followed, or as required to translate it into languages other than English.

 The limited permissions granted above are perpetual and will not be revoked by ebXML or its successors or assigns.

 This document and the information contained herein is provided on an

 "AS IS" basis and ebXML DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY THAT THE USE OF THE INFORMATION HEREIN WILL NOT INFRINGE ANY RIGHTS OR ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
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